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Key highlights Handelsbanken
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Handelsbanken’s home markets

Number of branches, 31 March 2015:

Sweden 463
UK* 206
Denmark 57
Norway 50
Finland 46
Netherlands 23
Total** 845

* Including six appointed branchmanagers
**In home markets
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Fitch Moody's S&P
Handelsbanken AA Aa2 AA-
UOB (Singapore) AA- Aal AA-
OCBC Bank (Singapore) AA- Aal AA-
Toronto-Dominion AA- Aal AA-
DBS Group AA- Aa2 n.a.
HSBC Bank Plc AA- Aa2 AA-
Royal Bank of Canada AA Aa3 AA-
National AustraliaBank AA- Aa2 AA-
Westpac AA- Aa2 AA-
Commonwealth Bank Australia AA- Aa2 AA-
ANZ AA- Aa2 AA-
DNB n.a. Aa2 A+
Rabobank AA- Aa2 A+
Nordea AA- Aa3 AA-
Swedbank AA- Aa3 AA-
OP Yrityspankki n.a. Aa3 AA-
SEB AA- Aa3 A+
FRREIERIT A Al A+
=ZEHRURERTT A Al A+

Source: SNL
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SEK/share m Adjusted equity per share Accumulateddividends since 2008
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Dividends reinvested in ROE per quarter
CAGR = Compounded annual growth rate
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Return on shareholder’s equity after tax (1973-2008: standard tax), adjusted for one-off items
* Comparable banks: weighted average for SEB, Nordea, Swedbank and since 2003 also Danske Bank and DNB
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* Gota bank (nationalised 1992), Nordea (Nordbanken [nationalised 1992]) and SEB. Swedbank included from 1995
** Danske Bank, DNB, Nordea, SEB, and Swedbank
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V- - Income and expense trend in branches in the UK
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Handelsbanken’s concept

Traditional bank
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Credit policy
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IT infrastructure
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Credit
responsibility

Basic
Guidelines

Consistency in
credit policy
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- a repeatable and scalable business model

1. Established branch 2. Established branch
Covers our market segment Growing into new segment

1. Established branch 2. New branch on new location 3. "New” branch on new location
Covers our market segment Financed by profitable branches Covers our marketsegment

Surplus fro
rofitable
ranches

NO! Increased credit risk
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Customer satisfaction

Private (=& \)

mHandelsbanken Sectoraverage*
Index
84
85 82
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76 76
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75 172 - 73
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70
66 66
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55
50
°e° ?9\5" @Is\ &Q’& \’00b 0~l~
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Source: SKI and EPSI 2015
* Average of Nordea, SEB and Swedbank in Sweden
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2015 vs. (2013)

86%

f (77%)

y 9

Branch

« 13%
(21%)

W 19

(2%)

Smartphone, tablet & internet
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FSIECENDHERTT “Branch is the bank”

The customer chooses the meetingplace

i

Internet
HB Direkt

Cash Machine Customer

Telephone
Physical visit
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Staff & Skill
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Local
presence

Personal
service

local
knowledge
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