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金融高度化センターで取り扱った主なテーマ
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金融経営研究所の提案
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2.0

金融機関 から

顧客支援機関 になる

ρΜΞάρ



「顧客は金融機関と別のものではない」

金融・顧客一体

2.0
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顧客支援2.0を実現するために
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(1) Ộ (2) ỘⱲṍ (3)ᾝ∕

︡ӌ ϞЂ˔РІτνΜοχ ꜡ʺḼ
ᵊʾᵫ χ

190 20.4% 134 14.4% 109 11.7%

᾽ẁʾ χᶎ Ϟᵫ 469 50.4% 390 41.9% 309 33.2%

▫ ʾᵰ χᶎ Ϟᵫ 250 26.8% 164 17.6% 95 10.2%

ỘԌχᶎ ʺ ∙Ӿ 275 29.5% 301 32.3% 509 54.7%

∞ ʾ ʾ χ ꜡χ 401 43.1% 326 35.0% 201 21.6%

ⱢỲἣϤʺⱢỲ 623 66.9% 520 55.9% 327 35.1%

ὊְτνΜοχ ︣ΥΜσΜ 180 19.3% 133 14.3% 107 11.5%

ζχ 31 3.3% 26 2.7% 43 4.6%

τσΜ 45 4.8% 50 5.3% 85 9.1%

›ὓ 930 100.0% 930 100.0% 930 100.0%
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ꜛᾪⱢỲ

0% 130 14.2%

0% ˙20̋ӟᴞ 235 25.6%

20̋ ˙40̋ӟᴞ 204 22.2%

40̋ ˙60̋ӟᴞ 78 8.5%

60̋ ˙80̋ӟᴞ 56 6.1%

80̋ ˙100̋ 12 1.3%

100% 202 22.0%

›ὓ 917 100.0%
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ꜛ Ϟᴪ χⱢỲϬ ᴥ 286 51.0%

ᶈ χ 258 46.0%

Ὂ χ⌡ᾚʺⱧỘχ 197 35.1%

Ỳ ṐḩΤϣχ Φχּס 163 29.1%

├Ỳ ῝ᾫΤϣχּס 89 15.9%

ζχ χ ├ 76 13.5%

Ỳ ṐḩΤϣχ χ ΤσΜּס 61 10.9%

ↄ Ὧχ  ϬỲ ṐḩτӢ 20 3.6%

▫ Ϧ ϒχ Μχ ᴥˢ ᶝỲχ ᴥϞ◦ ︣Ἱχ ṍᴟσςˣ 19 3.4%

τ βϥ ằ χ⌡ᾚˢ ᶝỲχ⌡ᾚϞ ︡︣Ἱχ ṍᴟσςˣ 10 1.8%

ᴡϜΰσΤμθ 10 1.8%

561 100.0%
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3 ˙5

ӟ
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1.Ὂ χ⌡ᾚʺⱧỘχ 35.1% 33.9% 34.7% 32.4% 37.1% 44.4%

2. ᶈ χ 43.2% 51.4% 40.8% 39.0% 35.5% 44.4%

3.ꜛ Ϟᴪ χⱢỲϬ ᴥ 52.7% 45.9% 44.9% 52.4% 51.6% 48.1%

5.Ỳ ṐḩΤϣχ Φχּס 9.5% 25.7% 28.6% 40.0% 33.9% 37.0%

6.Ỳ ṐḩΤϣχ χ ΤσΜ
סּ

10.8% 11.0% 12.2% 11.4% 3.2% 0.0%

7. ├Ỳ ῝ᾫΤϣχּס 5.4% 14.7% 14.3% 20.0% 11.3% 14.8%

10.ζχ χ ├ 16.2% 14.7% 10.2% 10.5% 16.1% 11.1%

74 109 98 105 62 27
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27 28 29

ⱢὯ ˢὯˣ 9,682 17,102 19,511

ⱢỲᶛˢᴑדˣ 954 2,562 2,334

Ỳᾫχ Ộʾ ⱧỘ◦כ Ɫם
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開業者の満足度─
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開業者における男女の比率

ˢⱢ ˣ ├Ỳ ῝ᾫ ›ᾆẕ 2017 ṛᵫỘם ₰



24ˢⱢ ˣ ├Ỳ ῝ᾫ ›ᾆẕ 2017 ṛᵫỘם ₰



ˢⱢ ˣ ḼỘ 2014 25

起業を意識したきっかけ
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女性起業家の傾向



起業希望者及び起業家の年齢別構成比
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起業のパターン
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シニア起業家の傾向



創業支援で警戒すべき３タイプ
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大切なのは「諦めないこと」
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創業支援機関
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⇔√ ∞∫√
ᵒ ᵑ

ᵑ ᵒ

ה 364 38.9% 318 39.1% 87.4%

╛ ─ 334 35.7% 280 34.4% 83.8%

╗ 263 28.1% 177 21.7% 67.3%

╛ ≢ ⇔≡™√ 252 26.9% 190 23.3% 75.4%

─⌂™ 169 18.1% 129 15.8% 76.3%

149 15.9% 164 20.1% 110.1%

ה 129 13.8% 90 11.1% 69.8%

│⌂⅛∫√ ⌂ │⌂⅛∫√ 126 13.5% 98 12.0% 77.8%

∕─ 78 8.3% 62 7.6% 79.5%

⅔╟┘ ⌂ 37 4.0% 24 2.9% 64.9%

936 814

創業準備のために相談した先
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A ┌™ B A- B

1. ☿Ⱶ♫כ⌂≥≢ ⇔√ 12.6% 8.9% 15.8% - 3.2

2. ╩ ╗⌂≥─ ╩⇔√ 29.9% 31.5% 31.6% - 1.7

3. ╛ ⌂ ⌂≥─ ╩ ↑√ 3.5% 4.7% 15.8% - 12.3

4. ⌂≥─ ╩ ↑√ 27.6% 24.4% 15.8% 11.8

5. ─ ╩ ↑√ 17.3% 23.3% 26.3% - 9.0

6. ה ─ ╩ ↑√ 30.7% 29.5% 31.6% - 0.9

7. ─ ╩ ↑√ 2.4% 2.2% 5.3% - 2.9

8. ─ ╩ ↑√ 7.1% 8.2% 5.3% 1.8

9.∕─ ⅛╠─ ╩ ↑√ 11.0% 7.5% 10.5% 0.5

10. ⌂ │ ↑⌂⅛∫√ 13.8% 16.2% 21.1% - 7.3

雇用成長別事業計画策定方法

ˢⱢ ˣһ ᾉ Ẹᵓ ỘϯрϾ˔Е



休廃業・解散の動向
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第三者承継の増加
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小規模・零細企業のＭ＆Ａ①
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小規模・零細企業のＭ＆Ａ②
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以上です

έ ΚϤΥρΞέίΜϘΰθ
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ʉ1510051 ͇ 5-30-9K̤̼
̲˳̚ shozo@kinken.biz

0353856216
Ỳ Ὂְᾆẕ https ://kinken.biz/
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